
Sheboygan Water Utility 
Operations Supervisor 

 
The Utility anticipates a salaried opening in its supervisory staff involving management of a 34 MGD 
conventional surface water treatment plant, 4 remote booster stations, and 5 water storage tanks under the 
direction of the Utility Superintendent. The position will directly supervise a staff of 2 foremen, 5 treatment 
operators, 1 maintenance / relief operator, and 1 lab technician, who are involved in the plant operation and 
other work duties. The position also involves significant contact with the public in dealing with water quality 
issues and providing educational outreach. 

The ideal professional candidate must possess skills and substantial knowledge of, but not restricted to, the 
following areas: 

• Water treatment fundamentals specific to a surface water plant 
• Operation/maintenance of water treatment equipment 
• Pump – motor operation/maintenance 
• State and federal regulatory requirements 
• SCADA systems 
• Water distribution systems 
• Water treatment laboratory procedures 
• Optimization of chemical feed systems 
• Microsoft office/spreadsheets/budget preparation 
• Supervision/safety/training   

Candidate must have excellent verbal and written communication skills, including the ability to utilize and 
explain operational data.  An ideal candidate would have a four-year college degree in civil, electrical, 
mechanical engineering, or water sciences along with five years of experience with surface water plant 
operation. Additional experience would be considered in lieu of a specific four-year degree. A strong 
background in electronics, electricity, SCADA systems, and mechanics would be a plus, along with supervisory 
training or experience. Candidate must have a strong dedication to safety in the workplace.   

The position will require a surface water operator certification from the WDNR within six months.  The 
operations supervisor shares in distribution standby duty along with responding to all emergency problems at 
the water treatment plant.   

We offer an excellent salary and benefit package. 

Any interested candidates should direct a detailed letter of interest along with a complete resume to the Utility 
Superintendent.  The letter of interest should specifically address all of the listed qualifications in detail.  Please 
send the resume and letter of interest to: 
 

  Utility Superintendent 
  Sheboygan Water Utility 
  72 Park Avenue 
  Sheboygan, WI  53081 
                or 
  hr@sheboyganwater.org 
 

Information about the Utility is available at www.sheboyganwater.org. 

An Equal Opportunity Employer 


