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Wisconsin 

Water 

Association 

Information 
Technology & 

Security Seminar  
 

March 4, 2010 
 

Holiday Inn  
Madison West 

1109 Fourier Drive 
Madison, WI  

 

Registration:  8:00 am - 8:30 am 
 

Seminar:  8:30 am - 3:30 pm 

(Lunch provided) 
 

Registration Fee:  

$90 WI-AWWA Member  
 

 $99 Non-Member 
 

Registrations must be received by: 
 February 25, 2010 

 

6 Continuing Education Credits 
 

Who Should Attend? 

Operators 
Utility Clerks 

Managers 
Administrators 

Regulators 
Consultants 
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Thursday, 
March 4, 2010 

 
 

Holiday Inn 
Madison West 
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8:00-8:30         Registration & Exhibits 
 

8:30-9:15 Facebook/Twitter/Website/Webex/Youtube Video;  Mike Heyroth (RMSD),  
  Joe Finn (Wonderware),  John Andersen (Kenosha Water)  
 

9:15-10:00 Enterprise GIS; Mark Robbins (ESRI) 
 

10:00-10:15 Break & Exhibits 
 

10:15-11:00 Energy Management; Ray Grosch (Intellisys) 
 

11:00-12:00 Water ISAC, System Security and Infragard; Norm Arendt (SEH) 
 

12:00-1:00 Lunch (provided) & Exhibits 
 

1:00-2:00 “Water on the Move” Mobile Technologies – Roundtable Discussion 
 

2:00-2:15 Break 
 

2:15-2:45 Capturing the Power of Data; Abigail Cantor (Process Research Solutions)  
 

2:45-3:30 National Guard; Lt. Ken VanHorn (National Guard Civil Support Team)  
 

3:30  Prize Drawing 

2010 Information Technology &  
Security Seminar 

 

March 4th ~ Holiday Inn West ~ Madison, WI 
 
 

Weather, Taxes and constant change in Information Technology/Security.  We can't help you with 
the first two, yet! But with IT, we have you covered.  Come join the Wisconsin Water Association 
and the IT and Security committee for a day long seminar to keep you and your utility current with 
all the latest in IT and Security.  We start the day with a discussion on our social networking sites 
and updated WWA website.  GIS and Energy Management are also covered as they are more 

 important than ever in this era of tight budgets.  Mobile applications are emerging every day so we are having a round 
table discussion to help you see how other utilities are implementing these time saving strategies.  Water Security issues 
are here to stay and we have several different topics including, Water ISAC, Infragard and real world examples from the 
Milwaukee Water Utility.  To end the day we have the National Guard stopping by with their Mobile Lab.  If you  
haven't seen this Mobile Lab before it is an absolute must see! Come see our new seminar location at the Holiday Inn 
West, Madison. 

 

Registration Form   
2010 IT & Security Seminar  

Registrations due by February 25, 2010 
       

 Name       
 
 Title       
 
 Affiliation       
 
 Address       
 
 City, State, Zip      
 
 Telephone         Fax       
 
 Email       
     

Pay with credit card OR make check payable to: 
 

Wisconsin Water Association 
 

Registration Fee (Please Check One) 
 

           $90     WWA Member Number      
 
           $99     Non-Member 
 
  We Accept: Visa              MasterCard 
 

  Discover              American Express  
 
  Name on Card       
 
  Signature      
 
  Card #        
 
  Card Expiration Date ______/______   V-Code   
 
  Amount Charged $                    
 

 
 

Fax Registration to: (414) 423-7011 
Or mail to: 

Wisconsin Water Association 
P.O. Box 635 

Oak Creek, WI 53154 
 

For more information please call WWA 
414-423-7000 or (877) WWA-AWWA 

 
 
 

Sorry, no refunds can be made after February 25, 2010 

 
  

 

 
 

 You can earn 6 Waterworks Continuing Education credits by attending the IT/Security Seminar 

Online Registration & Information Available @ www.wiawwa.org 

Hotel Information 
 

Holiday Inn Madison West ~ 608-826-0500 ~ $99.00/night 
Book your room by February 1, 2010.  Ask for the WWA block. 
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